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Agency Mission  
 

West Central  

Missouri Community  
Action Agency  
is dedicated to  

empowering people 
to make a  

positive change  
by coordinating and  

administering  
 resources.  

 
West Central  

Missouri Community  
Action Agency  

strives to be the voice  
in our communities  

and our governments  
for those most in need.  

 

Community Action  

WORKS!  

Changes for Community Service Unité   

 Most West Central Missouri Community Action Agency funding has remained 

stable; therefore, most programs / services will remain available.  For the most part, 

the changes in Community Services operations will not change service delivery of 

Head Start, Employment and Training, In-Home Health Services, and Womenõs Health 

Services.   

However, some proposed cuts in federal funding for 

Community Services Block Grant are having an impact 

on WCMCAAõs method of service delivery. Though no 

federal budget has yet been agreed upon by Congress, 

the Missouri Department of Social Services, Family 

Support Division, in anticipation of funding cuts, has 

informed community action agencies that only 50% of 

the previous level of Community Services Block Grant 

funding will be available to them in FY2012.  The 

funding cuts went into effect on October first, the start 

of the new federal fiscal year.  

 Given the depth of these anticipated funding cuts, West Central Missouri 

Community Action Agency has restructured the delivery method for services in the 

nine county area.  Traditionally, WCMCAA has had a Community Outreach location in 

each of the nine counties served by the agency.  With restricted funds, WCMCAA 

Community Services Unit has reduced staff and days of operation for County Outreach 

locations.  

 It is the goal of WCMCAA not to abruptly end services that people need.  So, 

there are many services that have been provided in the past that agency staff is doing 

their best to transition either to another organization or streamline so that access is 

available in a different way.   For example, the agency is in the process of transitioning 

Food Pantries in Hickory and Morgan Counties and planning to process all non-

emergency energy assistance applications in the central office with applications 

available at various locations, on-line and by mail. 

All WCMCAA office locations are listed by county and by service at www.wcmcaa.org. 

**This project/program is funded in whole/or part with federal funds received from the U.S. Department of 

Health and Human Services (HHS), Community Services Block Grant, as provided by the Missouri 

Department of Social Services, Family Support Division.  The funds received from the Family Support 

Division are all federally funded. 

http://www.wcmcaa.org
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~ West Central Missouri Community Action Agency ~  

~ Community Services ~ Outreach Locations & Schedules ~ 

Bates County ~ same location ~ Tuesday, Thursday & Friday 

 5 East Dakota, Butler, MO 64730 Phone:  660-679-4108 

Benton County ~ new location ~ Monday, Thursday & Friday ~  

 110 Tower Drive, Suite A, Warsaw 65355 Phone:  660-438-5158 

Cass County ~ Belton office only ~ MondayñFriday 

 109 Congress, Belton, MO 64012 Phone:  816-322-0502 

Cedar County ~ same location in El Dorado Springs ~ Tuesday & Wednesday ~ Call Vernon County office to make 

appointments 

 121 West Spring Street, El Dorado Springs, MO 64744 Phone:  417-667-5741 

Henry County ~ same location~ Monday & Wednesday ~ call the Bates County office to make appointments 

 1701 N Second Street, Suite 19, Clinton, MO 64735 Phone:  660-679-4108 

Hickory County ~ same location ~ Tuesday & Wednesday  

 320 North Main Street, Wheatland, MO 65779 Phone:  417-282-5936 

Morgan County ~ new location ~ MondayñFriday ~ MondayñThursday 

 500 North Hwy 5, Versailles, MO 65084 Phone:  573-378-4432 

St. Clair County ~ Central office ~ MondayñFriday 

 106 West 4th Street, Appleton City, MO 64724 Phone:  660-476-2185 or 800-293-3532 

Vernon County ~ same location ~ Monday, Thursday & Friday 

 1801 North Osage, Nevada, Mo 64772 Phone:  417-667-5741 

Energy / Utility Assistance 

The Low Income Home Energy Assistance (LIHEAP) Program begins October 1st for the elderly and disabled and November 

1st for all other income eligible households.  If you received energy assistance last year, you will receive and application 

with instructions in the mail.  If you did not receive energy assistance last year and would like to apply, you may download 

the application from our website at www.wcmcaa.org, request an application be mailed to you, or pick up an application at 

your nearest outreach center. 

Housing 

For housing assistance in Cass County, please call the Belton Office at 816-322-0502 

For housing assistance in other counties, please call Central Office at 660-476-2185 

For the most part, the change in Community Services operations will not change service delivery of Head Start, Employment 

and Training, In-Home Health Services, and Womenõs Health Services. 

For a complete listing of WCMCAA Services and locations, please visit our website at www.wcmcaa.org 

Thank you for your patience as WCMCAA Community Services makes this transition 
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What is  

Weatherization? October  

The Department of Energyõs Weatherization Assistance Program 

provides energy efficiency services to low-income families, with 

priority given to the elderly, persons with disabilities, and families 

with children.    

The low-income suffer from a higher energy burden, paying 14% to 

20% of their annual income for fuel bills (summer and winter) 

compared with 4% for other households.   

Many households experience energy savings of 

$300 or more per year, after the weatherization 

work is completed. 

The measures installed improve the comfort and 

safety of the home.  These measures continue to 

save money year after year, providing a long-term 

solution to high energy bills for low- income 

families. 

The US Department of Energy; American Recovery and 

Reinvestment Act and the Transform Missouri Initiative 

provide the Weatherization Assistance Program 

funding.  This funding is administered by the Missouri 

Department of Natural Resources; Division of Energy. 

CALL FOR ADDITIONAL 

INFORMATION:  866-942-6908  

Ext, 1301, 1303, 1302, 1308 

The American Recovery and Reinvestment Act funding (April 2009ñMarch 2012) 

for the Weatherization Assistance Program has weatherized more than 1,200 

households.  Weatherization benefits the community by preventing the export 

of energy dollars, employing trained weatherization staff and contractors and 

improving the local environment.  Seven million dollars has been invested into 

the local economy.   
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Congratulations to Peggy Bowles, Early Childhood Education 
Director for becoming a Certified Community Action Professional 

(CCAP)  
CCAP is a professional credential respected by your 
peers.  CCAP gives recognition for accomplishments 
in the field and is a nationally recognized standard.  
CCAP teaches about the history, vision and values of 
Community Action as well as the principles of good 
management, the best practices of 21st century 
leadership and the current theories about poverty in 
America. 

ñGaining my CCAP certification allowed me to enhance my professional development, 
while learning about the history of Community Action.  It was a challenging yet gratifying 
process and I am thrilled that I was afforded the opportunity to take on this challenge.ò   

Family Self-Sufficiency (FSS):  HUDôs Family Self Sufficiency (FSS) Program is a long-

standing resource for increasing economic security and self-

sufficiency among participants.  Participants in the HCV-FSS 

program sign a contract that requires the head of the household 

will get a job and the family will no longer receive welfare 

assistance at the end of the five-year term.  As the familyôs 

income rises, a portion of that increased income is deposited in 

an interest-bearing escrow account.  If the family completes its 

FSS contract, the family receives the escrow funds that it can 

use for any purpose, including a down payment on a home, 

paying educational expenses, starting a business or paying 

back debts.  Over 150 families are participating in the FSS 

Program and many have graduated and become self-sufficient.   

Markina Kelly is a successful graduate of the Family Self Sufficiency Program.  She is a working 

single mom.  She is currently employed with the Kansas City School District as a Para 

Professional.  She earns a self sufficient income and no longer requires housing 

assistance.  Markina will have earned her Masterôs Degree in Business Administration in 

December 2011.  

Congratulationsé  

WCMCAA Employee earns CCAP 


